EFT Elizabeth Fry Society
of Greater VVancouver

JOB POSTING
Job Title: Outreach Worker Status: Full - Time
Program: A’mut Start Date: ASAP
Location: Surrey Hourly Rate:  $29.43
Hours: 40 hours/week Posting # 26-AM-95
Schedule: Monday - Friday, 10:00am-6:00pm Closing Date: September 21, 2026

The Elizabeth Fry Society of Greater Vancouver (EFry) is a charitable organization that supports women,
girls, and children at risk, involved in or affected by the justice system. Our programs work to break the
cycle of poverty, addiction, mental iliness, homelessness, and crime.

We are recruiting an Outreach Youth Support Worker for our A’mut program, a specialized residential
program supporting Indigenous girls who are considered at risk and may be struggling with substance
use, trauma, and challenges related to the justice system.

The Outreach Youth Support Worker is responsible for connecting with youth referred to the program
and providing transition and aftercare support. The position helps youth successfully transition from
the residential program back to their homes and communities while building connections to local
resources, family supports, cultural resources, education, housing, health services, and other
community-based supports.

The Outreach Youth Support Worker works as part of a collaborative team and is supported by an
Expressive Arts Facilitator, Elder, and community-based resources.

KEY RESPONSIBILITIES:

e Identify and provide intervention, outreach, transition, and aftercare support to at-risk youth
and youth with a variety of needs, circumstances, and skill levels.

e Connect with youth referred to the program and establish positive, respectful, and culturally
safe working relationships.

e Provide support to youth during their transition from the residential program back to their
home and community.

e Provide ongoing aftercare and follow-up support for up to 12 months, as appropriate to the
youth's individual needs and program plan.

e Engage youth, families, caregivers, and community partners to identify needs and access
appropriate resources and services.

e Refer youth to appropriate community services and provide practical support to help them
successfully access and participate in those services.

e Assist youth in accessing traditional activities, cultural resources, social supports, and
opportunities that strengthen cultural and community connections.
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Support youth in identifying and accessing appropriate housing, health services, mental health
and substance-use supports, education, employment and vocational opportunities, recreation,
and cultural pursuits.

Support youth in developing life skills, coping strategies, self-reliance, and community
connections.

Work collaboratively with the program team, including the Program Supervisor, Expressive
Arts Facilitator, Elder, and community-based service providers.

Advocate for youth and assist in removing barriers to accessing services and resources.
Maintain awareness of concerns, risks, and challenges experienced by youth and respond in
accordance with program policies, Community Care regulations, and applicable legislation.
Maintain accurate and confidential client records, prepare reports, document contacts and
interventions, and attend meetings as required.

Participate in staff training, community events, prevention activities, and other program-
related activities.

Respond appropriately to crisis situations and seek additional assistance or emergency
services when required.

Perform other related duties as required.

QUALIFICATIONS:
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Diploma in a related human/social services field, including Indigenous Studies, Psychology,
Criminology, Social Work, Child and Youth Care, or a related discipline.

Relevant training in crisis intervention, suicide prevention, substance use, and/or trauma-
informed practice.

Minimum of two (2) years of related experience working with high-risk Indigenous youth in a
bed-based/residential setting, or an equivalent combination of education, training, and
experience.

Experience supporting youth with substance use, trauma, mental health, behavioural, family,
or justice-system involvement.

Experience providing transition, outreach, case management, or aftercare support is an asset.
Experience working collaboratively with Indigenous communities, Elders, cultural supports,
and community-based service providers is an asset.

Excellent written and verbal communication skills.

Demonstrated ability to build positive relationships and engage effectively with youth,
families, and community partners.

Demonstrated ability to teach and support the development of practical life skills.

Strong group facilitation and individual support skills.

Knowledge of substance use, substance-use counselling, harm reduction, and recovery-
oriented practices.

Knowledge and/or training in Applied Suicide Intervention Skills Training (ASIST).
Non-Violent Crisis Intervention (NVCI) certification or willingness to obtain.

Good organizational, time-management, and general management skills.

Effective interpersonal and conflict-resolution skills.

Ability to establish appropriate boundaries, redirect behaviour, and maintain a safe and
respectful environment.

Awareness and understanding of Indigenous worldviews, cultural safety, cultural humility, and
trauma-informed practices.

Understanding of the impacts of colonization, intergenerational trauma, substance use, and
the justice system on Indigenous youth and communities.

Working knowledge of legislation, regulations, and policies related to social assistance, the
Mental Health Act, Youth Justice, and Community Care.
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Understanding of the biopsychosocial-spiritual model of substance use and trauma-informed
practice.

Ability to work independently while also functioning effectively as part of a multidisciplinary
team.

Ability to manage multiple priorities and respond appropriately to crisis and emergency
situations.

Commitment to maintaining confidentiality and professional boundaries.

MANDATORY JOB REQUIREMENTS:

Standard First Aid with CPR-C.

Evidence of a Tuberculin Skin Test (TST) in compliance with the TB Control Program.
Doctor’s Note of fitness required.
Satisfactory Criminal Record Review (Vulnerable Sector Search)

Valid driver’s license (Class 5) with satisfactory driving record.

Benefits:

Opportunity to gain experience across a variety of programs and services, where qualifications
are met

Paid training and orientation to support your success in the role

Opportunity to build tenure and/or seniority and transition into future permanent or regular
positions

EFry is committed to creating an inclusive and equitable environment where all those participating in
the organization are valued for their differences. We encourage and welcome applications from all
qualified individuals, including applicants from all cultures and backgrounds, racialized communities,
indigenous communities, diverse sexual and gender identities, various religious backgrounds, women,
and those with disabilities. We are committed to a selection process and work environment that is
inclusive and barrier-free. We encourage applicants to self-identify if they wish to do so.

Interested candidates must submit a cover letter and resume to hiring@efry.com with the subject line
26-AM-95.

We thank all applicants for their interest in this opportunity; however, only those selected for an
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interview will be contacted.

COUNCIL
ON
ACCREDITATION

ENGAGE. EMPOWER. EVOLVE.


mailto:hiring@efry.com

